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ABSTRACT

Posyandu cadres are the spearhead of real Community Health Center services in helping to address
nutritional problems in the community. To support their role, Posyandu cadres must possess adequate
communication skills to convey nutrition and health messages in a simple manner. Cadres are required to
listen actively, non-judgmentally, respond empathetically, understand emotions, and create a comfortable
atmosphere for those receiving nutritional assistance, ensuring optimal intervention. Empathetic
communicgfon training is an effort to improve the cadres' abilities to support families of stunted toddlers.
This study uses a quantitative approach with a one-group pretest-postt@@ experimental design method,
which aims to determine the effect of empathic communication training in improving the knowledge and
skills of Posyandu cadres in assisting families with malnutrition, This study involved 20 participants from
the village cadres distance Plosoklaten Kediri. Conducting given is empathic communication training that
contains material about the process of empathic communication and empathic communication practice
roleplay. Understanding of the training material was measured using questionnaires made by researchers
who describe the role of cadres, concepts, and processes of empathic communication, as well as scenarios
containing casdfffor practicing empathic communication. Hypothesis testing using a paired samples t-test
with p value = 0.001 (p<0.05). There is a significant difference in the level of knowledge between before
and after being given empathic communication training for Posyandu cadres.
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1. INTRODUCTION

Stunting remains a serious health issue in Indonesia. Based on the Indonesian nutritional Status
survey or Survei Status Gizi Indonesia (SSGI) in 2024, the prevalence of stunting in Indonesia was 19.8%.
This figure is 0.3% lower than the stunting prevalence target set for 2024, which is 20.1%. This point
remains a new challenge for Indonesia, because the government has set a stunting reduction target for
2025 is 18.8%. This certainly requires further efforts involving crmmratinn across various sectors,
including government, the private sector, and the public. In particular, East Java is one of the six provinces
with the highest rgnber of stunted toddlers, at 430,780 toddlers (Kemenkes RI, 2024).

Based on the Indonesian nutritional Status survey (SSGI) in 2022, the prevalence of stunting in
East Java Province was 19.2% (Kemenkes RI, 2022). By 2024, the prevalence had decreased to 14.7%.
Three regions in Hast Java were included in the group with very high stunting rates: Jember, Bondowoso,
and Situbondo. diri Regency was included in the third cluster, which was classified as having moderate
stunting. Kediri Regency is one of the regencies in East Java province, with a stunting prevalence of 21.6%
in 2022, decreasing to 7.9% in 2024 (Kemenkes R1, 2024). However, stunting in Kediri Regency remains
a priority for addressing nutritional issues, as stunting causes long-term negative impacts on children
(Soliman et al., 2021).
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The tangible impacts of stunting include impaired child development, such as delayed cognifE}
development, lower school achievement, and long-term consequences, such as lower income, a higher risk
of chronic non-communicable diseases in adulthood, and suboptimal work productivity. Stunted children
are more likely to experience higher levels of mortality, morbidity, and suboptimal cognitive and motor
development (Black et al., 2013). [15]

Based on Kemenkes R1 (2020), stufgflhg is malnutrition characterized by a Zfgcore value for height
or length for age (TB/U or PB/U) of less than -2 standard deviation (SD). Stunting is a chronic
malnutrition problem caused by a long-term lack of nutritional intake, resulting in insufficient nutritional
needs. Chronic nutritional deficiency manifests as linear growth failure in children, making them appear
shnrtern other children of the same age (Akbar et al., 2023) .

The Indonesian government, through the Ministry of Health, has implemented various efforts to
address and prevent stunting. Specific nutritional interventions aimed at addressing the direct causes of
stunting include ensuring adequate nutrition during pregnancy, providing exclusive breastfeeding for six
months, providing complete immunizations, preventing childhood infections, monitoring toddler growth
and development, providing nutrition education, and carly intervention if signs of stunting are detected
(Tim Percepatan Penurunan Stunting - Setwapres, 2024).

The effort was carried out at Posyandu (Pos Pelayanan Terpadu), a primary health care facility in
Indonesia that aims to monitor and improve public health. Activities at Posyandu include weighing and
height measurements, recording on the Health Card or Kartu Menuju Sehat (KMS), providing information
and counseling on toddler development, nutrition education, exmaive breastfeeding and nutritious
complementary feeding or Makanan Pendamping ASI (MP-ASI), and infant and young child feeding
practices or Pemberian Makananan Bayi dan Anak (PMBA) (Kemendagri RI, 2024).

Posyandu cadres are individuals tasked with carrying out Posyandu functions, including identifying
children at risk of stunting, conducting early interventions, such as providing nutritional supplements or
nutritional counseling to prevent more severe stunting, and providing vitamin A capsules to children to
prevent vitamin deficiencies that can lead to health problems. To carry out these duties, cadres need to be
equipped with knowledge about nutrition, toddler growth and development, and infant and young child
feeding. Cadres are also required to have skills related to weighing and measuring height, nutrition
education, identifying children at risk of stunting, and early intervention related to stunting management
(Iswarawanti, 2010; Kemendagri R1, 2024).

Improving the nutritional status of stunted toddlers requires comprehensive intervention. In this
regard, cadres play a crucial role in fulfilling two roles: representing both health service provider and the
local community. Therefore, carrying out their duties requires technical skills to understand emotional
conditions and create a positive environment for the target population. These tasks require empathic
communication skills so that cadres can provide optimal service to the community (Kerasidou et al., 2021).
Studies about the efficacy of communication training in cadres have been done, such as Turistiati
et al (2021), Rohmani & Utar (2020), Rosalia et al (2020), Noorikhsan et al (2024), Efkelin et al (2024),
and Dewi et al (2018), but no one has discussed empathic communication training. Cadres need to have
empathic communication skills so that people feel understood and willing to be accompanied. Cadres have
a strategic role and position because they are the spearhead in delivering health information, education,
and assistance to the community. If the empathic communication skills can be implemented by cadres,
then more positive results will be achieved in preventing stunting, This training was expected to be
reapplied by cadres in assisting families of malnourished toddlers so that it can provide wider benefits,

2. THEORETICAL BACKGROUND
2.1. Posyandu Cadres
According to Peraturan Menteri Dalam Negeri Nomor 13 of 2024, posyandu cadres are members
of the community who are willing, able, and have time to assist village heads in community empowerment,
30
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participate in the planning and implementation of development, and improve community services in
villages based on minimum service standards. Posyandu cadres have duties, including: 1) carrying out
services according to their field of Servifff)2) preparing the place for Posyandu mmplementation, 3)
collecting data and identifying Posyandu services in dfffprdance with minimum service standards, 4)
communicating, providing information, and education in accordance with minimum service standards;
and 5) compiling Posyandu service activities as material for preparing Posyandu service reports to the
management (Kemendagri R1, 2024).

To carry out the roles and tasfFJof cadres, it is necessary to provide knowledge and skills, not only
in the form of hard skills, but also soft skills. Hard skill}re technical or practical skills that support
professional functioning and success in a job, while soft skills are interpersonal skills, such as
communication, problem solving, arff) emotional intelligence (Cimatti, 2016). Both of these skills are
needed for individuals to complete tasks by utilizingggppropriate resources, including those acquired
through training or previous experience. Both involve cognitive and motor skills that, together, form the
basis of mastering a job (Roebers et al., 2014; Lamri & Lubart, 2023). One of the essential soft skills that
cadres must possess is effective communication.

2.2. Empathic Communication

According to Shane (2011), communication is the process @ fransmitting and understanding
information between two or more people. Communication is a connection, dialogue, expression,
information, persuasion, 4 symbolic interaction (Waisbord, 2019). In it there are transactions and the
creation of messages, and the entire process takes place in a context consisting of physical spacggultural
and social wvalues and psychological conditions (Kourkouta & Papathanasiou, 2014). FEffective
communication requires an understanding of the thoughts and feelings expressed by the interlocutor, That
means the receiver and the giver of information must have the same understanding, The recipient of the
information not only listens to what is being said, but must also convey the message that he can be
understood and accepted. The ability to understand the thoughts and feelings of others is called empathy.

Empathy is a person's willingness and ability to see things fffin another person's point of view,
recognize and experience their emotions, and communicate them so that the person feels supported
(Bylund & Makoul, 2005). Empathy is a concept that involves cognitive, affective, and behavioral
components, and is related to linguistic expression. Empathy can be both an attitude and a skill learned
through communication training. Empathic communication is a combination of verbal and nonverbal
expressions to create satisfaction for the interlocutor, facilitate the achievement of communication goals,
and maintain a good relationship (Durongtham et al., 2024).

2.3. Empaflic Communication in Health Communication

In a health communication perspective, empathic commuEfation is related to the ability to
provide emotional supportflimpathic communication centers on the patient recognizing the patient's
point of view and engaging in shared underst@@ding and decision-making that fits the patient's needs and
values. Empathic communication includes statements in which the patient explicitly describes the
emotions they feel or related physical, psychosocial, or life changes that are positive, such as their progress
or success, and negative, such as the challenges they face. In addition, empathic communication also
includes responses that validate nuntinns, repeat or give clear nonverbal recognition cues, ask questions
and offer support), confirm (i patient's feelings or experiences (lannarino, 2022). Empathic
communication has an impact on higher levels of Health Information Disclosure and treatment adherence,
less negative behaviour, building trust and good relationships. Researchers have extensively developed and
evaluated empathic communication training programs for clinicians and health workers in the context of
health care. Research (Kerr et al., 2020) has developed empathic communication training through drama
performances to help medical students communicate empathically with patients,
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3. METHODOLGSY
This study uses a quantitative approach with a one-group prefest-posttest experimental design. The
purpose of this study was to determine the effectiveness of empathic communication training in Posyandu
cadres in assisting families of stunted toddlers. Researchers conducted a comparison between before and
after the intervention was given to participants without strict control over the measured variables.
Participants were given a pre-test to determine the initial condition, then a post-test after being given a
manipulation (intervention) with the same measuring instrument. The research instrument used
questionnaires prepared by researchers containing material on empathic communication and roleplay
related cases for simulation of assistance to families with stunted toddlers. The subjects of this study were
20 Posyandu cadres. The study was conducted on May 27, 2025, at the Jarak, Plosoklaten, Kediri Regency.

3.1. Data Collection

Sample of this study was 20 cadres of Jarak Village, Plosoklaten of Kediri fifflency. The study
aims to assess the effectiveness of empathic communication training and its effect on the knowledge and
skills of cadres in the effort to assifj families of stunted toddlers. This study uses a questionnaire as the
desired data collection techniques. The questionnaire is a data collection technique that is done by giving
a set of questions or written statements to respondents to be answered. Respondents completed
questionnaires containing material on empathic communication before and after training, Observations
were also made when cadres simulated empathic communication practices based on the scenario provided
by the trainer. The conversational content contained in empathic communication and non-verbal
interaction with the toddler's mother was recorded by the observers during the session.

3.2. Data Analysis

Data obtained from the questionnaire were tested with paired sample t-test. Paired sample t-test is
a statistical method to test the average difference of two samples that are interconnected (paired). This test
is used when the study subjects are the same but subjected to two different treatments or measurements,
for example before and after treatment. All statistical analyses in this study were conducted using SPSS
edition 22.

4. RESULTS AND DISCUSSION
4.1. Characteristic of Subject
The characteristics of cadres based on age can be seen in table 1. The results of the study found
that there were more early adulthood cadres (60%) corfiffred to middle age cadres (40%). A larger number
of early adulthood cadres would be beneficial for this study.
Table 1. Characteristics of cadres based on age

Age Category Quantity (n) Percentage (%)
Early adulthood: 25-40 years 12 60 %
Middle age: 40-60 years 8 40 %
Total (N) 20 100%

Cognitive abilities in early adulthood are better than those in middle age, as the aging process can
diminish cognitive abilities (Saliasi et al.,, 2015). The affective aspect differs from the cognitive aspect. Early
adulthood, aged 18-39, tends to have unstable emotions. This is related to the risk of stress and anxiety in
early adulthood. Early adulthood are still learning to control their emotions. Meanwhile, middle-aged
individuals (aged 40 and over) show more stable emotions (Paputungan, 2023).
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Early adulthood showed better physical and psychomotor skills than middle-aged adults. This is
related to a decline in physiological function caused by decreased nerve and muscle function, changes in
physical structure, and hormonal changes (Nasution et al., 2024).

Early adulthood and middle-aged cadres each have their own strengths. Therefore, implementing
mentoring for families of stunted toddlers using empathic communication techniques requires
collaboration between cadres. This ensures that eadres of different ages can support each other's roles

27
4.2, T-he Effectiveness of Empathetic Communication Training on The Knowledge of Posyandu

Cadres

The results of the descriptive test of the effectiveness of empathetic communication training can

be seen in Table 2. There was an increase in the average score from 8.00 * 1.02 in the pre-test to 9.50 +
0.68 in the post-test. The increase in the average was followed by an increase in the minimum and
maximum scores. During the pre-test, there were cadres who answered 6 points correctly, but during the
post-test, the lowest score was 8 points. During the post-test, there were cadres who answered all points
correctly.

Table 2. Results of Knowledge Analysis Before And After Training

Mean + SD Min Max p-value
Pretest 8,00 £ 1,02 6,00 9,00 0.001%
Posttest 9,50 + 0,68 800 g 10,00

Description: *) Statistical test using paired T-test, significant if p value <0.05

The results showed that there was a significant difference in the knowledge of cadres between
before and after the empathic communication training (p<<0.05). It can be said that there is an increase in
knowledge gained by participants after following the roleplay material and practice from the facilitator.
The increase in knowledge can be attributed to environmental factors that surround the participants.
Posyandu cadre nt_]amk \’1llage, Plosoklaten, Kediri Regenm is an official community formed by the
health system in Indonesia. Based on the ecnlngmal theory initiated by Bronfenbrenner, humans are
influenced by and affect the environmental system. The process of interaction between individuals and
environmental systems is influenced by various contexts that may not even be aware of by the individual
in question. Posyandu cadres of Jarak villages are included in the mesosystem. Mesosystems are
interrelations between two or more Microsystems. In this case, posyandu cadres play an important role to
become a bridge between Microsystems and exosystems. Posyandu cadres are the main players involved
in community mobilization, counseling, and health monitoring (Kemendagri RI, 2024). Cadres have a very
strategic role to help the realization of health improvement efforts in vulnerable groups, including toddlers
with malnutrition, which is carried out at the above level (exosystem), namely Puskesmas (Center of Public
Health) and local village governments through the program of Posyandu Balita.

Posyandu cadres of distance villages can be said to be active cadres in participating in activities to
overcome stunting organized by the Kediri Regency Office. But unfortunately, they experience some
obstacles, especially in providing motivation to mothers with stunted toddlers. This difficulty arises with
various causes, such as the efficacy of the mother is less because it does not succeed in raising the child's
weight the child refuses to eat with a nutritious menu that has been made by their mother, less support
from the family§Fd less knowledge and cooking skills related to a nutritious menu that is appropriate for
the child's age. These results are in line with the findings of study from Efkelin et al (2024) that cadres
often have difficulty in conveying health messages clearly, persuasively, and in accordance with local needs
and culture. The study from Hasanah et al (2022) also reinforces the finding that health workers experience
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layered pressures in carrying out their roles so that they are unable to communicate aesthetically with their
patients.

Studies on the efficacy of communication training have been conducted to improve the ability of
cadres, but not much has been discussed about empathy communication training for cadres. Research
Glanz et al (2015) also stated that the development of robust communication infrastructure, particularly
at the local level, is often not a priority in improving effective communication in public health. Empathic
communication is emerging as an ongoing foundation for re-establishing relationships and trust between
health practice and society (Miller & Haskins, 2022). Posyandu cadres as the trontline in the prevention
and control of stunting have an important role to be involved with health care providers (Akbar et al.,
2023). In addition, empathic communication can assist cadres in conducting health services because
Posyandu cadres are the most important part of the community that can make contact easily with the
community (Purwanta et al., 2023).

5. DISSCUSION

This study shows that, based on age characteristics, early adulthood (60%) outnumbered middle-
aged cadres (40%). Furthermore, analysis of cadre knowledge scores before and after treatment showed a
significant increase (p<0.005) from 8.00 £ 1.02 in the pre-test to 9.50 £ (1.68 in the post-test. This suggests
that empathic communication training can enhance Posyandu cadres' understanding of empathic
communication.

The increase of knowledge is associated with their age characteristics, which are predominantly
early adulthood aged 25-39. Young adults are considered to have berter cognitive abilities than middle-
aged adults. Openness to information, education, optimal health, and exposure to technology are factors
contributing to cognitive abilities.

In this study, researchers only assessed changes in knowledge levels. We did not analyze attitudes
and behaviors. Future research is expected to analyze the changes in attitudes and behaviors of Posyandu
cadres in implementing empathic communication to support nutrition problems solving.
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